Returns Policy/Digital Returns Policy

All downloads come in a PDF format that can be downloaded and saved to your
digital device.

Overview

In the unlikely event that your digital eBook fails to download or open, we will do our
best to fix the issue for you or offer a replacement. If this happened to be
unsuccessful, then a full or partial refund may be offered.

As customers are unable to ‘return’ a digital download, we do not typically offer a
cooling off period.

Changes to our returns policy Every Day Play Ideas keeps its returns policy and

other policies under regular review. This privacy policy was last updated on 8th
November 2022.
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